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ANNUAL CERTIFICATIONS AND ASSURANCES

In accordance with 49 CFR Section 21.7(a), every application for financial assistance from FTA
must be accompanied by an assurance that the applicant will carry out the program in compliance
with Title VI regulations. This requirement shall be fulfilled when the applicant/recipient submits its
annual certifications and assurances. Primary recipients will collect Title VI assurances from sub-
recipients prior to passing through FTA funds.

TRANSPORT CENTRAL will remain in compliance with this requirement by annual submission
of certifications and assurances as required by NHDOT.

The date of last submission of these certifications and assurances (at the time of this Plan’s approval) is:
April 6,2026.



L. INTRODUCTION
WHAT IS TRANSPORT CENTRAL?

Transport Central operates a demand-response public transportation service under the
Federal Transit Administration (FTA) Section 5310 Program, designed to enhance
mobility for older adults and individuals with disabilities.

The service provides transportation to eligible individuals aged 60 and older and people with
disabilities who require access to essential destinations. Trips are primarily provided for
medical appointments but may also include transportation to other critical services such as
social service agencies, public assistance offices, and eligibility-related appointments (e.g.,
Medicaid, food assistance programs, and similar services).

Transport Central does not operate fixed-route transit service. All transportation is provided
on a pre-scheduled, demand-response basis.

As arecipient of FTA financial assistance, either directly or through the New Hampshire
Department of Transportation (NHDOT), Transport Central complies with all applicable
federal and state requirements, including but not limited to:

o Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d)

e U.S. Department of Transportation implementing regulations

e FTA Circular 4702.1B

e NHDOT Public Transportation requirements as set forth in the Master Grant Agreement
and State Management Plan

Transport Central operates its programs and services in compliance with Title VI of the Civil
Rights Act of 1964. No person shall, on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination
under any of its programs, services, or activities.

TRANSPORT CENTRAL’S COMMITMENT TO CIVIL RIGHTS

This update of TRANSPORT CENTRAL'’s Title VI Program has been prepared to ensure that the
level and quality of TRANSPORT CENTRAL’s demand response services are provided in a
nondiscriminatory manner and that the opportunity for full and fair participation in any planning
process is offered to TRANSPORT CENTRAL's riders and other community members.

Additionally, through this program, TRANSPORT CENTRAL has examined the need for services

and materials for persons for whom English is not their primary language and who have a limited
ability to read, write, speak, or understand English.
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While it is a matter of principle that TRANSPORT CENTRAL is committed to ensuring that no
person is excluded from participation in, or denied the benefits of, or subjected to discrimination
in the receipt of any of TRANSPORT CENTRAL'’s services on the basis of race, color or national
origin, the contents of this program have been prepared in accordance with Section 601 of Title VI
of the Civil Rights Act of 1964, Executive Order 13116 (Improving Access to Services for Persons
with Limited English Proficiency), and The New Hampshire “Law Against Discrimination,” NH
Revised Statutes Annotated (RSA) Chapter 354-A:1-34.

“No person shall, on grounds of race, color, or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any program or activity receiving
federal assistance.” - Civil Rights Act of 1964

Under the Civil Rights Act of 1964, and as a recipient of federal funding under the programs of the
Federal Transit Administration (FTA) of the U.S. Department of Transportation (US DOT),
TRANSPORT CENTRAL has an obligation to ensure that:
¢ No one is precluded from participating in TRANSPORT CENTRAL's service planning and
development process.
¢ A program is in place for correcting any discrimination, whether intentional or
unintentional.

Both of these obligations are completely in accord with our goals, plans and commitments.
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II. GENERAL REQUIREMENTS
Notice to the Public

To make TRANSPORT CENTRAL riders aware of its commitment to Title VI compliance, and their
right to file a civil rights complaint, TRANSPORT CENTRAL has posted this information to the
following locations:

1. TC Office: 258 Highland St. Plymouth NH 03264

2. Passenger service booklet

3. TC Website: www. transportcentral.org

4. Volunteer driver private vehicles

Your Civil Rights

TRANSPORT CENTRAL operates in accordance with Title VI of the Civil Rights Act of 1964 and other statutes
that prohibit discrimination in Federally assisted programs and activities. Any person who believes they have
been aggrieved by any unlawful discriminatory practice on the basis of race, color, or national origin may file a
complaint with TRANSPORT CENTRAL. For more information on TRANSPORT CENTRAL’s civil rights
program and the procedures to file a complaint, contact Rafah Templeton, Mobility Manager, call 603-254-5261,
email tc@transportcentral.org, or visit our office at 258 Highland Street, Plymouth NH 03264, 8AM to noon, M-
F. A complaint may be filed with the FTA Office of Civil Rights, Attention: Title VI Program Coordinator, East
Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC 20590. If information is needed in another
language, please call the Pemi-Baker Literacy Task Force at 603-536-2998.

Discrimination Complaint Procedures

The purpose of Title VI is to ensure that no person in the United States shall, on the grounds of race,
color, creed or national origin, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving Federal financial assistance from
the U.S. Department of Transportation. Later statutes extended the scope of Title VI to include
prohibitions against discrimination on the basis of age, sex, and disability.

TRANSPORT CENTRAL has established a process for riders to file a complaint under Title VI. Any
person who believes that TRANSPORT CENTRAL has discriminated against her or him on the basis
of race, color, or national origin may file a Title IV complaint by completing and submitting the
agency’s Title VI Complaint available at our administrative offices. The complaint form starts on the
next page.
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Transport
Central

258 Highlamd Sirewl - PO Bux 85y - Flymwuth, NH 01264 « 1-Brg-8ng-q200 Lef’y g-r:al'."

TITLE VI COMPLAINT FORM

Section It

Name: Address:

Primary Phone: Secondary Phone: Eml-

Accessible Format Eequirements? DD Large Prmt Andio Tape Orther
Section IT:

*Are you filmg this complamt on your own behalf? Yes Mo

*If vou answered "yes " to this question. go to Section IIT.
In not, please supply the name and relationship of the person for whom you are complammng

Please explane why vou have filed for a third patry:

Please confirm that you have obtamed the permussion of the aggrieved party if you are filmg on

behalf of a third party. Yes Mo
Section ITT:
I beheve the discrimmation I expenenced was based on Race Color Wationality

Date of Alledged Discrimmation (mm/dd yy)

Explain as clearly as possible what happened and why vou believe you were discrimmated agamst. Describe all
persons who were mvolved. Include the name and contact mformation of the person(s) who discrimmated vou
(if know) as well as names and contact mformation of any witnesses. If more space is needed, please use the
back of this form
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Section IV:
Have you previcusly filed a Title VI complamt with this agency? Yes No  Date
Section V:

Have you filed this complamt with any other Federal State or Local Agency, or with any Federal/State Court?

Yes No Date
If yes, check all that apply:
State Agency Federal Agency Local Agency
State Court Federal Court

Please provide mformation about a contact person at the agency/court where the complant was filed.

Agency:

Name: Title:
Telephone: Address:
Section VI:

WName of Agency complamt 15 agamst:

Contact Person: Title:

Telephone Number:

*You may attach any written materials or other information that you think is relevant to your complaint.

Signature and date requred below

Signature: Date:

Please submut thiz form i person at the address below, or mail this form to:

Transport Central

Mobility Manager

258 Highalnd 5¢t. / PO Box 853
Plymouth NH 03264
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The Complaint Procedure

If you believe that you have received discriminatory treatment by TRANSPORT CENTRAL on the
basis of race, color or national origin, you have the right to file a complaint with the TRANSPORT
CENTRAL Mobility Manager.

Methods of filing a complaint:
Complete the Complaint Form, and send it to:

Rafah Templeton
Transport Central
258 Highland Street
Plymouth NH 03264

Verbal complaints are accepted and transcribed by the Mobility Manager. To make a verbal
complaint, call 603-254-5261 and ask for the Rafah Templeton.

TRANSPORT CENTRAL investigates complaints received no more than one hundred and eighty
days after the alleged incident. TRANSPORT CENTRAL will process complaints that are complete.
Once the complaintis received, TRANSPORT CENTRAL will review it and the complainant will receive
an acknowledgement letter informing them whether the complaint will be investigated by
TRANSPORT CENTRAL.

TRANSPORT CENTRAL has up to thirty days to investigate the complaint. If more information is
needed to resolve the case, TRANSPORT CENTRAL may contact the complainant. The complainant
has thirty days from the date of the letter to send requested information to the investigator assigned
to the case.

If TRANSPORT CENTRAL'’s investigator is not contacted by the complainant or does not receive the
additional Information within thirty days, TRANSPORT CENTRAL can administratively close the case.
A case can be administratively closed also if the complainant no longer wishes to pursue their case.

All complaints will be forwarded to DOT.

After the investigator reviews the complaint, one of two letters will be issued to the complainant: a
closure letter or a letter of finding (LOF). A closure letter summarizes the allegations and states that
there was not a Title VI violation and that the case will be closed.

A LOF summarizes the allegations and the interviews regarding the alleged incident, and explains
whether any disciplinary action, additional training of the staff member, or other action will occur. If
the complainant wishes to appeal the decision, she/he has ten days after the date of the letter or the

LOF to do so.

A person may also file a complaint directly with the Federal Transit Administration, at:
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Federal Transit Administration
Office of Civil Rights

1200 New Jersey Avenue SE
Washington, DC 20590

Active Lawsuits, Complaints or Inquiries Alleging Discrimination

TRANSPORT CENTRAL maintains a list of active investigations conducted by FTA and entities other
than FTA, including lawsuits and complaints naming TRANSPORT CENTRAL that allege
discrimination on the basis of race, color or national origin. This list includes the date that the transit-
related Title VI investigation, lawsuit or complaint was filed; a summary of the allegation(s); the status
of the investigation, lawsuit or complaint, and actions taken by TRANSPORT CENTRAL in response,
or final findings related to the investigation, lawsuit, or complaint.

As of the writing of this program, there are no complaints pending which allege discrimination on the
grounds of race, color, national origin or any other form of discrimination.

Active Lawsuits, Complaints, or Inquiries Alleging Discrimination

Type (Investigation, Summary of
Lawsuit, Complaint) Date Complaint Status Action(s) Taken
None

III. TRANSPORT CENTRAL’S PUBLIC PARTICIPATION PLAN

Key Principles

TRANSPORT CENTRAL'’s Public Participation Plan (PPP) has been prepared to ensure that no one is
precluded from participating in TRANSPORT CENTRAL'’s service planning and development process.
It ensures that:
e All community members will have an appropriate opportunity to participate in decisions about
a proposed activity that will affect their environment and/or health;
e The public’s contribution can and will influence TRANSPORT CENTRAL's decision making;
e The concerns of all participants involved will be considered in the decision-making process;
and,
e TRANSPORT CENTRAL will seek out and facilitate the involvement of those potentially
affected.
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Through an open public process, TRANSPORT CENTRAL is developing a public participation plan to
encourage and guide public involvement efforts and enhance access to TRANSPORT CENTRAL'’s
transportation decision-making process by minority and Limited English Proficient (LEP)
populations. The public participation plan describes the overall goals, guiding principles and outreach
methods that TRANSPORT CENTRAL uses to reach its riders.

LEP refers to persons for whom English is not their primary language and who have a limited
ability to read, write, speak, or understand English. It includes people who reported to the
U.S. Census that they speak English less than very well, not well, or not at all.

Limited English Proficient (LEP) Goals of the Public Participation Plan

The goals of TRANSPORT CENTRAL'’s PPP include:

e (larity in Potential for Influence - The process clearly identifies and communicates where and
how participants can have influence and direct impact on decision making.

e Consistent Commitment - TRANSPORT CENTRAL communicates regularly, develops trust with
riders and our community and builds community capacity to provide public input.

e Diversity - Participants represent a range of socioeconomic, ethnic and cultural perspectives,
with representative participants including residents from low-income neighborhoods, ethnic
communities and residents with Limited English Proficiency, to the extent that we can identify
and recruit them.

e Accessibility - Every reasonable effort is made to ensure that opportunities to participate are
physically, geographically, temporally, linguistically, and culturally accessible.

e Relevance - [ssues are framed in such a way that the significance and potential effect is
understood by participants.

e Partnerships - TRANSPORT CENTRAL develops and maintains partnerships with communities
through the methods described in its public participation plan.

e Participant Satisfaction - People who take the time to participate feel it is worth the effort to
join the discussion and provide feedback. We also actively solicit feedback from passengers and
partner agencies.

e (Quality Input and Participation - That comments received by TRANSPORT CENTRAL are
useful, relevant and constructive, contributing to better plans, projects, strategies and decisions.
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Objectives of the Public Participation Plan

TRANSPORT CENTRAL's Public Participation Plan is based on the following principles:

e Flexibility - The engagement process will accommodate participation in a variety of ways and
be adjusted as needed.

e Inclusiveness - TRANSPORT CENTRAL will proactively reach out to and engage low income,
minority and LEP populations from the TRANSPORT CENTRAL service area.

e Respect - All feedback will be given careful and respectful consideration.

e Proactive and Timeliness - Participation methods will allow for early involvement and be
ongoing.

e (lear, Focused and Understandable - Participation methods will have a clear purpose and use
for the input and will be described in language that is easy to understand.

e Honest and Transparent - Information provided will be accurate, trustworthy and complete.

e Responsiveness - TRANSPORT CENTRAL will respond and incorporate appropriate public
comments into transportation decisions.

e Accessibility - Meetings will be held in locations which are fully accessible and welcoming to all
area residents, including, but not limited to, low-income and minority members of the public
and in locations relevant to the topics being presented and discussed.

TRANSPORT CENTRAL will use its public participation plan when changes in policies are being
considered whenever possible.

IV. TRANSPORT CENTRAL'’S PUBLIC PARTICIPATION PROCESS

Selection of Meeting Locations

When determining locations and schedules for public meetings, TRANSPORT CENTRAL will:

e Schedule meetings at times and locations that are convenient and accessible for
minority and LEP communities;

¢ Employ different meeting sizes and formats including town hall type meeting formats;

e (Coordinate with community organizations, educational institutions, and other
organizations to implement public engagement strategies that reach out specifically to
members of affected minority and/or LEP communities;

e Consider radio, television, or newspaper ads as well as podcasts that serve LEP
populations.
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TRANSPORT CENTRAL

e Print - Newspapers and other periodicals
e Mail and email to Community Partners

e Public Information Sessions

e Public Hearings and Notices

e Website and Facebook

Addressing Comments

The Incorporation of Public Comments into Decisions

All comments received through the public participation plan are given careful, thoughtful
consideration. Because there are a number of different ways riders or members of the community can
comment (mail, email, social media, public meetings, telephone and others), all comments are
assembled into a single document for presentation to the TRANSPORT CENTRAL Board of Directors
for consideration.

Identification of Stakeholders

Our Community Partners
Stakeholders are those who are either directly or indirectly affected by a plan, or the

recommendations of the plan. Those who may be adversely affected, or who may be denied benefits
of a plan’s recommendation(s), are of particular interest in the identification of specific stakeholders.
Stakeholders can come from a number of groups including general citizens/residents, minority and
low-income persons, public agencies, and private organizations and businesses. While stakeholders
may vary based on the plan or program being considered, TRANSPORT CENTRAL will assemble a
listing of stakeholders with whom we regularly communicate through email and direct mail. A
complete list of TRANSPORT CENTRAL’s community stakeholders can be obtained by contacting
TRANSPORT CENTRAL.

Public Outreach Activities

The public outreach and involvement activities conducted by Transport Central since the last Title
VI Program submission are summarized in the table below.
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Specific Public Participation activities are listed in the table below:

Center

Event Date Agency Activity Comm. Notes
Method
10/9/2022 K-Love Radio LOCAL Closer Radio
Look Broadcast
9/1/2022 Central NH Chamber of Facebook
Commerce Post
5/31/2023 GCSsCC Health Fair
Social Media Facebook.com/Transport
CentralNH
Speare Memorial Hospital Rack Cards
Mid-State Health Center Rack Cards
Whole Village Rack Cards
Volunteer Driver Vehicles Rack Cards
Plymouth Senior Center Rack Cards
Monthly North Country Council Regional Planning Meetings
Pemi Baker Hospice Rack Cards
9/21/23 Transport Central Transportation | Meeting / TV- | Community discussion about
Café Soc.Med. an upcoming bus
Broadcast transportation for Plymouth
8/24/24 Dorchester Old Home Community Face-to-Face Outreach Event
Day Event Interaction
10/24/24 Ashland Women’s Club Educational In-Person Formal Presentation to
Presentation community group
6/24/25 Central NH Chamber of Awards In-Person TC received the 2025 Non-
Commerce Ceremony Profit Aware of Excellence
8/24/25 Rumney Old Home Day Community Face-to-Face Outreach Event
Event Interaction
9/24/25 Speare Memorial Hospital Health Fair In-Person
10/10/25 Plymouth Senior Center Health Fair Face-to-Face Outreach Event
Interaction
Hannaford Pharmacy Rack Cards
Speare Primary Care Rack Cards
White Mountain Eye Care Rack Cards
Dartmouth Medicare Rack Cards

TRANSPORT CENTRAL TiTLE VI PoLIcY
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V. LANGUAGE ASSISTANCE PLAN

IMPROVING ACCESS FOR PEOPLE WITH LIMITED ENGLISH PROFICIENCY (LEP)

According to American Community Survey Census date, there are at most 344 people in our service
area that speak English less than very well or may be LEP. In the past we have had between 4 and 8
riders with LEP. Since a potential passenger must make the first step towards getting a ride (either by
calling themselves or having a friend or relative call) our assessment of the situation starts at that
point. We have never had any difficulty in providing a ride to a passenger with LEP.

FACTOR 1 - THE NUMBER OR PROPORTION OF LEP PERSONS ELIGIBLE TO BE SERVED OR
LIKELY TO BE ENCOUNTERED

Of the 28,204 residents in TRANSPORT CENTRAL service area, 334 residents describe themselves as
speaking English less than “very well”. For Transport Central service area, the latest U.S. Census
bureau data shows that among the area’s population 1.8% speak English “less than very well.” For
these groups who speak English “less than very well”, 0.17% speak Spanish, 0.04% speak French,
Haitian or Cajun, 0.05% speak German or other West Germanic languages, 0.03% speak Russian,
Polish or other Slavic languages, 0.01% speak other Indo-European languages, 0.07% speak Korean,
0.34% speak Chinese, 0.05% speak Vietnamese, and 0.42% speak other Asian and Pacific Island
languages.

As stated above, there are less than 344 people in our entire service area with LEP, and we cannot

estimate how many of them are elderly or disabled.

SERVICE AREA OVERVIEW

TRANSPORT CENTRAL'’s service area encompasses approximately 800 square miles of Grafton
County (and one town in Belknap County) and is home to a population speaking several different
languages. Of the total service area population of 28,204, 1.18 % of residents report speaking English
less than very well. 1.18% of 28,204 is just under 334.

THE LOCATIONS OF THE LEP COMMUNITY

The chart in Exhibit A illustrates the distribution of population densities by Census Tract where
individuals speak English “Less than Very Well.”
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| Combined Service Area

Label Estimate Percent of Population
Total: 32,886
Speak only English 31,037 94.38%
Spanish: 504 1.53%
Speak English "very well" 479 1.46%
Speak English less than "very well" 25 0.08%
French, Haitian, or Cajun: 418 1.27%
Speak English "very well" 400 1.22%
Speak English less than "very well" 18 0.05%
German or other West Germanic
languages: 81 0.25%
Speak English "very well" 69 0.21%
Speak English less than "very well" 12 0.04%
Russian, Polish, or other Slavic
languages: 144 0.44%
Speak English "very well" 119 0.36%
Speak English less than "very well" 25 0.08%
Other Indo-European languages: 154 0.47%
Speak English "very well" 133 0.40%
Speak English less than "very well" 21 0.06%
Korean: 3 0.01%
Speak English "very well" 0 0.00%
Speak English less than "very well" 3 0.01%
Chinese (incl. Mandarin, Cantonese): 227 0.69%
Speak English "very well" 138 0.42%
Speak English less than "very well" 89 0.27%
Viethamese: 14 0.04%
Speak English "very well" 5 0.02%
Speak English less than "very well" 9 0.03%
Tagalog (incl. Filipino): 28 0.09%
Speak English "very well" 27 0.08%
Speak English less than "very well" 1 0.00%
Other Asian and Pacific Island
languages: 257 0.78%
Speak English "very well" 113 0.34%
Speak English less than "very well" 144 0.44%
Arabic: 0 0.00%
Speak English "very well" 0 0.00%
Speak English less than "very well" 0 0.00%
Other and unspecified languages: 19 0.06%
Speak English "very well" 19 0.06%
Speak English less than "very well" 0 0.00%

https://data.census.gov/table?q=C16001&g=060XX00US3300900580,3300902020,3300907540,3300907700,3300908660,3300918740,330092386 0,3

300932180,3300935220,3300936900,3300941860,3300965940,3300976740,3300978740,3300979380,3300980500,3300987060 160XX00US335146

0,3362580&tid=ACSDT5Y2021.C16001
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FACTOR 2 - THE FREQUENCY WITH WHICH LEP PERSONS COME INTO CONTACT WITH THE
PROGRAM

TRANSPORT CENTRAL assessed the frequency with which staff and drivers have, or could have,
contact with LEP persons. Transport Central provides approximately 2,600 passenger trips per year.
In the past we have had between 4 and 8 riders with LEP. Since a potential passenger must make the
first step towards getting a ride (either by calling themselves or having a friend or relative call) our
assessment of the situation starts at that point. We have never had any difficulty in providing a ride to
a passenger with LEP.

Based on available encounter logs and documentation, there were no recorded LEP encounters during
the most recent reporting year. This information will continue to be tracked and reviewed as part of
ongoing Title VI monitoring and updates to the LEP Plan.

We have never had difficulty in providing a ride to passengers with LEP.

If an individual has speech limitations, the dispatches or driver will work with the New Hampshire
Department of Transportation, if needed, to ensure the individual receives access to the transit
services.

COMMUNITY PARTNERS

TRANSPORT CENTRAL also will be canvassing its community partners to assess the extent to which
they come into contact with LEP populations. Community partners will be asked the following
questions:

1. Do you encounter non-English speaking/reading people who need your services?
2. If so, what are the top three languages that you encounter?

3. How do you address language barriers?

4. Do you find language to be a barrier in preventing you from providing service?

INFORMATION ON SURVEY OF PARTNERS OR POTENTIAL PARTNERS

SPEARE
QUESTION HOSPITAL MID-STATE WHOLE VILLAGE
Do you encounter non-
English speaking/reading VES YES
people who need your
services?
Spanish,
If so, what are the top three
languages that you Portuguese, French, Spanish (primary) and ASL
Vietnamese ’
encounter?
and ASL
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Pemi-Baker Literacy

Hl(:;lv i(; yz%;i?;‘::s Larlllgg:jge *See below* Task Force at
guas 603.536.2998
Do you find language to be a
barrier in preventing you NO NO NO

from providing service?

Mid-State will provide an interpreter for our patients as
needed at no cost. Please let our office know ahead of
time, so we can plan accordingly.

Espafiol (Spanish) Atencioén: si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia lingliistica.
Francais (French) Attention: Sivous parlez frangais, des
services d’aide linguistique vous sont proposés
gratuitement.

Resources

FACTOR 3 - THE IMPORTANCE OF TRANSPORT CENTRAL SERVICE TO PEOPLE’S LIVES

Access to the services provided by TRANSPORT CENTRAL are critical to the lives of many in the
service area. Many depend on TRANSPORT CENTRAL’s services for access to essential medical
appointments. Riders eligible for service under the American’s with Disabilities Act (ADA) require
service for the same reasons. Because of the essential nature of the services and the importance of
these programs in the lives of many of the region’s residents, there is a need to ensure that language
is not a barrier to access.

At this time, 98% of our rides are to medical appointments. The remainder are to places such as fuel
assistance, welfare, and DHHS.

If limited English proficiency is a barrier to using these services, then the consequences for the
individual could limit their access to obtain health care. We do not believe that it does limit access. All
local health care providers are well aware of our services. Critical information from TRANSPORT
CENTRAL which can affect access includes:

Information regarding making the best use of the system (How To) This handout does include
a paragraph about Title VI.

THE FOLLOWING NOTICE WILL BE POSTED IN ALL TRANSPORT CENTRAL VEHICLES.

TRANSPORT CENTRAL operates in accordance with Title VI of the Civil Rights Act of 1964 and other statutes
that prohibit discrimination in Federally assisted programs and activities. Any person who believes they have
been aggrieved by any unlawful discriminatory practice may file a complaint with TRANSPORT CENTRAL. For
more information on TRANSPORT CENTRAL'’s civil rights program and the procedures to file a complaint, to
Rafah Templeton, Mobility Manager, call 603-254-5261, email tc@transportcentral.org, or visit our office at 258
Highland Street, Plymouth NH 03264, 8AM to noon, M-F. A complaint may be filed with the FTA Office of Civil
Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE,
Washington, DC 20590. If information is needed in another language, please call the Pemi-Baker Literacy Task
Force at 603-536-2998.
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FACTOR 4 - RESOURCES AND COSTS FOR LEP OUTREACH

In order to ensure that LEP individuals are aware of TRANSPORT CENTRAL’s language assistance
measures, TRANSPORT CENTRAL provides the following:

e Transport Central’s Title VI Program, including the Language Assistance Plan (LAP), is available
to the public on the Transport Central website, when applicable, and in hard copy format at the
Transport Central office. Individuals may request assistance in understanding these materials at
any time.

e Transport Central is committed to providing meaningful access to services for individuals with
Limited English Proficiency (LEP). Drivers and dispatch staff are provided with “I Speak”
language identification cards to help determine a person’s preferred language and identify
communication needs quickly and respectfully.

e When an LEP individual requires assistance, Transport Central staff make reasonable efforts to
provide interpretation and translation support through available resources. Transport Central
utilizes the Rapport International Telephone Interpreting Service to assist individuals who
require communication support in languages other than English. This service allows staff to
connect with qualified interpreters by phone to help facilitate communication with riders, clients,
and members of the public.

e Transport Central may also utilize bilingual staff members, community volunteers, partner
agencies, or local service organizations when appropriate and available to assist with language
access needs.

e Transport Central maintains relationships with local community organizations, healthcare
providers, and regional partners that may assist with language access services or referrals when
additional support is needed.

e Key documents, notices, and service-related information may be translated into commonly
requested languages as resources permit. Staff are trained to recognize language assistance
needs and to connect LEP individuals with available interpretation or translation resources in a
timely manner.

e Language assistance services are provided free of charge to individuals requesting or receiving
Transport Central services.

TRANSPORT CENTRAL will continue to update LEP plan as required by U.S. DOT. At a minimum, the
Title VI Plan will continue to be reviewed and updated every (3) years in conjunction with the Title VI
submission and use date from the U.S. Decennial Census or the American Community Survey as
available, or when it is clear that the concentrations of LEP individuals are present in the Transport
Central service area.

Updates will continue to include the following:
e The number of documented LEP person contacts encountered annually.
e How the needs of LEP persons have been addressed.

e Determination of the current LEP population in the service area.
e Determination as to whether the need for translation services has changed.
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e Determine whether local language assistance programs have been effective and sufficient to meet
the need.

e Determine whether Transport Central’s financial resources are sufficient to fund language
assistance resources needed.

e Determine whether Transport Central has fully complied with the goals of this LEP Plan.
e Determine whether complaints have been received concerning Transport Central’s failure to
meet the needs of LEP individuals.

DESCRIPTION OF HOW EMPLOYEES ARE TRAINED TO PROVIDE LANGUAGE ASSISTANCE TO LEP
PERSONS

The following training will continue to be provided to Transport Central staff:

e Training on Transport Central’s Title VI procedures and employee responsibilities related to LEP
requirements.

e Instruction on the use of “I Speak” language identification cards to help determine a customer’s
preferred language.

e Training on how to access and use the Rapport International Telephone Interpreting Service for
real-time interpretation.

e Guidance on documenting language assistance requests and services provided.

e Procedures for responding to and escalating potential Title VI/LEP complaints.

TRANSPORT CENTRAL has not committed resources to improving access to its services and
programs for LEP persons.
TRANSPORT CENTRAL is considering all of these items and other methods that become available.

OVERSIGHT

MONITORING, EVALUATING AND UPDATING THE LANGUAGE ASSISTANCE PLAN AND
PUBLIC PARTICIPATION PROCESS

The monitoring of the Language Assistance Plan will include annual reviews of regional census data
for changing patterns of LEP populations as necessary.
We intend to update the policy every three years as necessary;
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“I Speak” Language Identification Card

Mark this
Box if you Language Identification Chart Language
speak

Mark this box if you read or speak English English
Marque esta casilla si lee o habla espaifiol Spanish
Kos lub voj no yog koj paub twm thiab hais lus Hmoob Hmong
R EEAIERNITE Chinese
Xin fiatinh dadu vago 04 nagy neau quyu vo bieat foic vag noui Vietnamese
Nn60ic Viedt Ngoo.
A0St =202 E R0 4 AEHA Korean
Markahan itong kuwadrado kung kayo ay marunong magbasa o | Tagalog
magsalita ng Tagalog.
Kreuzen Sie dieses Kastchen an, wenn Sie Deutsch lesen oder German
sprechen
OTMETHUTBb 3TOT PJIAXKOK, €CJIM Bbl TOBOPUTE MO-PYCCKU Russian
O3HayMTe OBY KyhHIly aKO TOBOPHUTE CPIICKU Serbian
3T &Y Aoy & ot 50w A AT Hindi
G R 5 G il (Sh Gl g8 IS Gl Urdu

Note: For additional languages visit the US Census Bureau website http://www.lep.gov/ISpeakCards2004.pdf

Log of LEP Encounters

Language Name & Follow Staff
Spoken by | Phone # of Service up Member
Date | Time | Individual | Individual | Requested | Required Providing Notes
(If available) (If available) Assistance
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MINORITY REPRESENTATION INFORMATION

Recipients that have transit-related, non-elected planning boards, advisory councils or committees,
or similar committees, the membership of which is selected by the recipient, must provide a table
depicting the racial breakdown of the membership of those committees, and a description of efforts

made to encourage the participation of minorities on such committees.

*Guidance: Elected transit-related board, committee, or council, do not need to complete the table
below, and write in section B that there are no non-elected transit-related boards, committees, or

councils.

A. Minority Representation Table

Table Depicting Membership of Board, Committees, Councils, Broken Down by Race

Body Caucasian Hispanic African Asian Native Two or
American American American More
Races

Shaughn Y

Bolton

Julie Y

Bernier

Susan Y

Karsten

Peter Y

Lovett

Lewis Y

Marcotte

William Y

Bolton

Note: 6 individual - 100% of total board membership

B. Efforts to Encourage Minority Participation

To encourage participation on its boards, committees, and councils, the Transport Central will make

every effort to encourage minority participation on the boards. Detail any further efforts below.

e The Board will review its strategic plan to consider how our goals and values support diversity.
e The Board will assess its board recruitment practices and create a Board Matrix (checklist) to

track the demographics and skills of Board members.

e The Board will review its process for announcing Board openings and recruitment of a more
diverse Board.
e The Board will expand its outreach beyond passive marketing activities and identify ways to

actively promote and amplify the announcement of Board openings.

e The Board will consider how grant opportunities may be used to further the promotion of
diversity, equity, and inclusion.
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PROVIDING ASSISTANCE TO AND MONITORING SUBRECIPIENTS
1. Does agency provide funding to subrecipients?

No, the agency does not have subrecipients.
[ Yes. Ifyes, list the subrecipient names: (list other agency names here)

TITLE VI EQUITY ANALYSIS FOR FACILITY ACQUISITION

Title 49 CFR, Appendix C, Section (3)(iv) requires “the location of projects requiring land
acquisition and the displacement of persons from their residences and business may not be
determined on the basis of race, color, or national origin.” For purposes of this requirement,
“facilities” does not include bus shelters, as they are considered transit amenities. It also does not
include transit stations, power substations, or any other project evaluated by the National
Environmental Policy Act (NEPA) process. Facilities included in the provision include, but are not
limited to, storage facilities, maintenance facilities, operations centers, etc. Has the agency built a
facility? (check a response below)

No, the agency has not built a facility.

L] Yes, the agency has built a facility and completed a Title VI equity analysis to compare the
equity impacts of various siting alternatives, and the analysis must occur before the selection of
the preferred site. (Include at the end of the Title VI plan a copy of the Title VI equity analysis.)

FIXED ROUTE TRANSIT PROVIDERS SERVICE STANDARS AND POLICIES

FTA Circular 4702.1B, Chapter I, Paragraph 10: All fixed route transit providers shall set
service standards and policies for each specific fixed route mode of service they provide.

Transport Central:
[l is a fixed route transit provider

is not a fixed route transit provider
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Appendix: Transport Central

Catchment Area
Demographics

Pop Pop Pop
Towns

2010 2020 2024
Alexandria 1,613 1,776 1,797
Ashland 2,076 1,938 1,982
Bridgewater 1,083 1,160 1,170
Bristol 3,054 3,244 3,264
Campton 3,333 3,343 3,479
Dorchester 355 339 347
Ellsworth 83 93 97
Groton 593 569 598
Hebron 602 632 651
Holderness 2,108 2,004 2,042
Lincoln 1,662 1,631 1,670
New
Hampton 2,165 2,377 2,454
Plymouth 6,990 6,682 6,712
Rumney 1,480 1,498 1,538
Thornton 2,490 2,708 2,906
Warren 904 825 831
Waterville
Valley 247 508 522
Wentworth 911 845 870
Woodstock 1,374 1,434 1,436
;:;ilsport 35,133 35626 36,390

Population of unincorporated places is not included in above figures.
Water area not included in persons per sq. mi calculations

Growth

10-20
10.11%
-6.65%
7.11%
6.22%
0.30%
-4.51%
12.05%
-4.05%
4.98%
-4.93%
-1.87%

9.79%
-4.41%
1.22%
8.76%
-8.74%

105.67%
-7.24%
4.37%

1.40%

Growth

10-24
11.41%
-4.53%
8.03%
6.88%
4.38%
-2.25%
16.87%
0.84%
8.14%
-3.13%
0.48%

13.35%
-3.98%

3.92%
16.71%
-8.08%

111.34%
-4.50%
4.51%

3.58%

Sq
Miles

41.26
175.12
54.47
191.15
66.99
7.77
4.51
14.68
38.59
66.90
12.77

66.67
237.82
36.65
57.81
17.09

8.11
20.79
24.56

1143.71

Density
2024

43.55
11.32
21.48
17.08
51.93
44.66
21.51
40.74
16.87
30.52
130.78

36.81
28.22
41.96
50.27
48.62

64.36
41.85
58.47

31.82

n%Z20Estimates%20 CSV%ZOformat)
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